DOW CORNING

October 18, 2011
Dear Valued Customer:
Re: Packaging Update for 250 ml, 10:1 Cartridge Kits

At Dow Corning, we value you as our customer and continuously strive to provide you
with consistent product quality, supply, and service.

This letter will serve as notification that Dow Corning is implementing an updated
package for the materials list below. The updated package will be purchased from the
current packaging supplier. The only noticeable change is a different style tip. Both the
materials of construction and the functionality of the package remain the same. A
detailed description is included in Appendix 1 below. This change will go into effect
November 1, 2011.

Materials Affected

Material Material Description
Number

4026144 | SYLGARD(R) 186 SILICONE ELASTOMER KIT

4026147 | SYLGARD(R) 182 SILICONE ELASTOMER KIT

4026148 | SYLGARD(R) 184 SILICONE ELASTOMER KIT

4026159 DOW CORNING(R) 96-083 SILICONE ADHESIVE KIT

4026172 | DOW CORNING(R) Q1-9225 SILICONE ADHESIVE KIT

4026215 DOW CORNING(R) 3-6121 LOW TEMPERATURE ELASTOMER KIT

4026236 | DOW CORNING(R) SE 1700 KIT CLEAR

This change will not impact the product or the process used to produce the material.

Please contact your local Dow Corning Business Center team with any additional
questions or concerns.

In the Americas: In Japan:

Email: electronics@dowcorning.com E-mail: info.tech2@dowcorning.com
Phone: 1 800 637 5377 Phone: 81 3 3287 8300

In Asia: In Europe:

Email: electronics.china@dowcorning.com Email: eutech.info@dowcorning.com
Phone: 86 400 880 7926 Phone: 49611237512

Dow Corning Corporation
Midland, Michigan 48686-0994

USA

Phone: +1 (989) 496-4000

www.dowcorning.com
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Appendix 1: Comparison of Existing Cartridge Kit (left) and Updated Kit (Right)
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F-System Comparison:

C-System 200 Cartridge Assembly 250ml

New F-System Cartridge Assembly

250ml / 10:1
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Attributes: Old Cartridge New Cartridge
C-System F-System
Material of Construction Polypropylene (PP) Polypropylene (PP)
(A) Nose Plug Yes. Yes. Dimensional changes in size and shape.
(B) Retaining Nut Yes. Yes. Dimensional changes in size and shape.
(C) Removal Disc Yes None
(D) Piston Plugs Self-venting. Self-venting. Pistons will now be packaged with
cartridge as one assembly.
Static Mixers * Yes. Yes. Dimensional changes in size and shape with the
interface converter.
Tare Weight (g) 90.13 93.47
Dimensions No Change.
Volume Capacity 250 ml 250 ml

UN Performance

Pressure tested for PG Il & lll materials. Cartridge,
plunger and cap combination allows UN acceptance

Pressure tested for PG Il & lll materials. Cartridge,
plunger and cap combination allows UN acceptance

*Note: website for the static mixer: http://www.sulzerchemtech.com

Page 2 of 3



http://www.sulzerchemtech.com/

Page 3 of 3




